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|. OBLLME TTOJIOXKEHH A

1.1 Hacrosmme YcnoBus SBISIOTCS HeoTbeMieMoil wacTeio JloroBopa o0 okasaHMM ycnyr CBA3W (aajee MO TEKCTY -
"Jlorosop"), 3akmoderHoro mexay OO0 «Curunuuk» (nanee - "Onepartop") U GUIHIECKMM WIH FOPHAUYECKHM JIHLIOM.

1.2 Bakmouenue Jlorosopa ozHauaer corinacde AOOHEHTa ¢ HACTOALUMMH YCIOBHAMH, @ TAKKE HHbIMH TOJOXKEHUAMH M
MpUIOKEHUAMH, cocTaBnsoumMu lorosop Oneparopa.

1.3 B COOTBETCTBMH C HAcTOAIWIMMH YcaoBuaMH Omnepatop npeaocTaBiseT (U3HYECKUM W HOPHIMYECKHM JIML@AM YCIyrd
nepeaayr JaHHLIX W TeJeMaTHUeCKHX cyx0 (YCJIyru CBA3H) B MOMELLICHUSIX, PACHIONOKEHHBIX HCKIIIOYHTENBHO B peaeiax 30HbI
obcnyxuBanus OnepaTopa, yKasaHHOH B HACTOSLIHX Y CIIOBHAX.

1.4 Yeayru cBszu pU3MUECKHM JIMIAM NPEAOCTABIISIOTCH UCKIIOYUTEIBHO B KHIIBIX TTOMEIIEHHAX,

2. TEPMHWHBbI U OINPEJEJEHWS

Jlis ueneit JloroBopa NpHHATBI CIEAYIOLLWE 3HAUSHUA TEPMHUHOB, OMPEAeNeHHIi U COKpaLLEHHUIA:

2.1. Ecnu MHOE He YCTAHOBJIEHO HacToAweHd crarbed, MPUMEHSIOTCS TEPMHHBI, ONPEACICHHUs U COKpaLIEHHs, 3HA4YCHHSA
KOTOPBIX OMpPEAENSIOTCS AeHCTBYIOIMM 3aKoHOAaTeNbCTBOM Poccuiickoii Penepaunu B 00J1aCTH CBA3H, a TaKkKe AEHCTBYIOLMMH
HOPMATHBHO-TEXHHUYCCKHMH aKTaMH.

2.3. 3asBHTENb - OPUAMYECKOE MM (U3MUecKoe JIMIO, HanpaBusiuee Oneparopy 3afBleHHE O 3aKIIOMEHHH 10roBOpa 00
okazaHuu yclyr cesasu OnepaTtopom.

2.3. AGOHeHT - opuaMHeckoe MM GU3MYecKoe JHUO, 3akiouusliee JIoroBop B MOpsake, YCTAHOBJIEHHOM HACTOSILMMH
YcnoBuaAMH.

2.4. Oneparop - OOLIECTBO C OrpaHHYEHHON OTBETCTBEHHOCTBIO K CHTHIMHKY.

2.5. UnTepHeT - MexayHapoaHoe 0ObeIMHEHHE ceTell nepelayn AaHHBIX W TEAEMATHUECKHX Ciyx0, B3aHMONCHCTBYIOINX
Mex Ty coboit mo nporokonam rpynnel TCP/IP nocpencTBoM kaHaloB CBA3M ceTe 001IEro NoIb30BaHMsL.

2.6. IloaKkmoueHHe K CETH CBSI3H - YCTaHOBJIEHHE (DH3HHMECKOTO COCNMHEHHS MEKIY (PM3HYECKHM CTBIKOM MOIKIIOYaeMOro
obopynoBanus W (U3MUECKHM CTBIKOM CpEICTBA CBA3M, BXOAAUIMM B coctaB cetd Oneparopa, MpH KOTOPOM CTAHOBHMTCH
BO3MOMKHbBIM 0OMEH 3JIEKTPOMArHUTHBIMH CHTHAJIAMH MEXIY NMOAKIIOYeHHbIM 000PYI0BAHHEM H COOTBETCTBYIOIIHM CPEICTBOM
CBA3H NOAKIIOUAIoLed cetu cBs3n. [TOAKIIOUeHHe K CETH CBA3M camo 1o cefe He noipasymesaeT oOMeHa MH(pOpMaLMedi Mex 1y
CETBIO CBA3H M MOAKIIIOYaeMbIM 000PY/10BaHIEM 10 AKTHBALIMH COOTBETCTBYIOLIMX TEXHHUECKHUX cpelcTB ceTH OnepaTopa.

2.7. Jloctyn K ceTH CBs3M (TIPUCOEIHHEHHE K CETH CBA3M) - BO3MOKHOCTL oOMeHa WHQOpMaLMEH MeAIy CeThiO CBA3M W
aboHeHTCKMM 000pyZOBaHHeM ¢ rnpegocTaBieHueM AOOHEHTY YHUKANbHOTO KOJA MASHTH(RHMKAUMH, @ TaKKe CO3MaHHEM
COOTBETCTBYIOLIEH YHETHOH 3aMicH B MPOrpaMMHO-TeXHHUYeCKHX cpeacTtsax Oneparopa. J[ocTyn kK ceTH CBsSI3M OCYLUECTBIAETCA
NOCPEACTBOM TMOAKIIOUEHHs aGOHEHTCKOro 00OpYNOBaHMA K CeTH JOCTYINa, CHEUHAIbHO MpeaHasHaueHHOW Ul nepeHoca
MH(OPMALIMK MEK/TY CeThO cBA3H Onepartopa W aGOHEHTCKHM 000pPY 10BAHHEM.

2.8. Cerb pmoctyma - ceThb CBf3M, npuHamiexamas Onepatopy WIH APYTHM OfepaTopam CBA3M, W ClELHANbHO
npejiHa3HAYeHHas! I8 NPUCOeAnHEHHA a00HEHTCKOro 000PYI0BAHUSA K PA3JIMUHBIM CETAM CBA3H.

2.9. AGoHeHTckoe 060pyaOBaHHE - JIHOObIE TEXHHYECKHE CPEICTBA HE3ABUCHMO OT MPOrpaMMHOro obecreyeHus, KOTOpbie
MOTYT OBITh NOJKIIOYEHBI K ceTH cBA3H OrepaTopa, 1 UCIIONL30BATbCA A4 HOCTYNA K ceTH cBA3KH OnepaTopa.

2.10. Ycayra cBs3W - BO3Me3Has AestenbHocTh Onepatopa no npuemy, oOpaloTke, XpaHeHWIO, nepeiade W I0CTaBKe
coobmIeHnit HnekTpocBssy. HomenknaTypa W colepikanie KOHKPETHBIX YCJYI CBS3W, OKasbiBaeMbiXx ADOHEHTY, ONpenenseTcs
Onucanuem yciyr cssu Oneparopa (Ipunoxenne Ne 5).

2.11. OcHOBHas ycayra - KOMIUIEKC YCIIYT CBSA3H, MPEAYCMOTPEHHBIH cOOTBETCTBYOIMM TapudHbIM niaHom.

2.12. JlononHuTebHas YCIyra - Yeiyra, MpelocTaBieHie KOTOpoil OCYILECTRISETCA MNP YC/IOBHH 3aKa3a OCHOBHOMH yC/IyTH
cOornacHo cooTBeTcTBytoeMy TapudHoMy nnany.

2.13. Tapud - MeTOIHKA ONpPEIEIeHUs LeHbl H CTOMMOCTH YCJIyr CBs3H, OKasbiBaeMbix Oneparopom 1o Jloropopy, a Taike
OMUCAHHE COOTBETCTBYIOLIEH YCIYTH U (MJTH) KOMIIEKCd yCyr.

2.14. TapudHblii NaH - KOMIIEKC TapUPOB, COOTBETCTBYIOLLMIT KOMILIEKCY OCHOBHBIX YC/IYT, OKasbiBaeMbix OnepaTopom ro
Jlorosopy TOJIbKO COBMECTHO.

2.15. OTueTHblit nepuoa (nepuoa TapuuKaLK) - NepHOL BPEMEHH, B TEUCHHE KOTOPOro AGOHEHT MOsb3yeTcs yClyramu
cBsi3u. [IPONOKHTENBHOCTh OTHETHOTO NMEPHO/A PAaBHA OAHOMY MeCslly NGO OJHUM CyTKaM B 3aBUCUMOCTH OT BbIGPaHHOTO
AboneHTOM TapU(HOTO MAaHa.

2.16. HMurepsan tapudukaumu - ycTaHoBAeHHbIH OneparopoM MHHHMaibHbI WHTEPBAl BPEMEHHM, B TCUEHHE KOTOPOTO
HaKanMBaeTcs HHPopMaLms o hakTHueckoM ofbeme oKkazaHHbIX AGOHEHTY MEPUOJHUECKHX YCITYT CBA3H.

2.17. Tlonb3oBaHmMe ycayramu ceasu - (akTwueckoe notpeGienne ycnyr cpasu Onepartopa ub0 HamHuMe J0CTYMNa
aboHeHTCKOro 000py10BaHHsA K ceTH cBa3n Oneparopa.

2.18. Tpaduk - MOTOK cooBLIEHMiT HIEKTPOCBSI3H, HCXOAALLMI H3 aGonenTckoro obopynoBanus ("HCXOAAIINH Tpaduk") WK
BXOJALMH B aGouentckoe oGopynosanue ("Bxomswmii Tpaduk”). Jns uened nacrosuwmx YcCIoBMid, TepMHH "rpaguk"
noapasymeBaeT HanGOMbIIKI W3 BXOIALLEro HIM Mcxoasulero Tpaduka. Jlns ueneil HacTOALLKX Venosuit Tpaduk U3MepseTcs B
MeraGaiiTax, Kbl W3 koTopbix papen 1000 Kunobaiit, kai/biit u3 koTopbix pasen 1000 baiita, KaXIblii H3 KOTOPBIX PaBeH 8
buram.

2.19. CereBoH pecypc - KaHalbl CBS3H, TeJeMaTHUecKHe ClykKObl, MHPOPMALHOHHBIE PECypChbl ("koHTEHT") MIM HX
COBOKYIMHOCTb, J0CTYN K KOTOPO#H OCYIIECTBIAETCH 4yepe3 ceThb MIHTEpHET, He3aBUCHMO OT (M3MHYECKOTO MECTAa HaXOKICHHSA
COOTBETCTBYIOLLErO CETEBOrO pecypcea.



2.20. Jluuesoii cuer - cBeleHMs] O B3aMMHBLIX pacuerax AOoHeHTa M Omneparopa, B KOTOPBIX OTPaXKAaeTCs KpPELHTOpPCKas
3a/10JOKEHHOCT  CTOPOH (OCTATOK CPEJCTB Ha JIMUEBOM cuere). [lOJOKHTENbHBIM CUMTAeTCA OCTATOK KPEAMTOPCKOH
3aji0/keHHOCTH Oneparopa, OTPULATEIbHBIM - OCTATOK KPeAUTOPCKOM 3a/10JKeHHOCTH ADOHEHTA.

2.21. Cnucanue JeHEIHBIX CPEICTB C JIMLEBOro cuera - 3ader OneparopoM B3auMHBIX 00A3aTENbCTB MO MPEJOCTABIEHHIO
yenyru OnepatopoM 1 00a3aTebeTs no omiate AGOHEHTOM COOTBETCTBYIOLLMX YCJIYT, @ TAKMKE MPOYMUX HANOTOB M 00sA3aTE/IbHbIX
nnaTexei, nojnexalux yniaTe B CBA3M C OKazaHWeM ycayr rno JloroBopy, 3akJIOUEHHOMY B COOTBETCTBMH C HACTOSLIHMH
YcnoBusamu.

3. NNOPATOK 3AKJTKOUEHHA JTOTOBOPA OKA3AHWA YCIIVIT CBA3H.

3.1 Jlorosop Britouaer B cebs Hacrtosiue YcsioBus okasanus yciyr cessu QOO «Cutuinuek» (manee no TEKCTy -
"VeioBus"), HHble npuiokeHus Kk JloroBopy, ykasanusie B 11.6.6. Jlorosopa, a taxke u30paHHbliit AboHeHToM TapudHblii mian.

3.2. lna 3akmoueHus goroeopa 3asBurend nogaer Oneparopy 3asBiieHMe O 3aKJIOYEHHM [0TOBOpa B 2 JK3EMIUIApPax Mo
thopme, ykazaHuoil B [Tpunoxenun Ne 4. 3assnenue peructpupyercs OnepatopoM, OIMH 3K3eMnisp octaercs y Oneparopa,
Apyroii Bpy4aeTcs 3aaBUTEIO.

3.3. 'paxaHuH Npy nojaye 3adaBAeHHA O 3aKJIFOUYEHUH JOTOBOPA MPEIAbABIAET JOKYMEHT, YIOCTOBEPAIOIIHHA €r0 JIMYHOCTD.,

3.4. TlpencraButenb IOPUAMYECKOrO JHUA MpH MOAade 3asBJEHUA O 3aK/JIOYEHHHM JI0OTOBOpa MPENbABIAET JOKYMEHT,
MOJTBEPXKAAIOIINH €ro MoJIHOMOYHS (10BEPEHHOCTh WJIH COOTBETCTBYIOLIEE PelleHHe eIHHOIMYHOTO HCTIOIHUTEILHOTO OpraHa),
a TaKKe KOIMHIO CBUJIETEJILCTBA O NOCY/IapCTBEHHON perucTpaluy KPUIHYECKOTro JTHIA.

3.5. HMupuBuayanbHbll NpeanpUHUMaTeNbs MpH TMoJade 3asfBICHHSA O 3aKJIIOUEHWH JOroBopa MpelbABIAeT JOKYMEHT,
YIOCTOBEPSAIOLINI €ro TMYHOCTD, @ TAKKE KOTIHIO CBUIETENILCTBA O rOCYIapPCTBEHHON PerucTpalliyi B KaUuecTBE HHAMBHIYAILHOTO
npeanpHHUMaTEN .

3.6. Onepartop B CpoOK, He MpeRbILLAIOLIHHA | MecsLa co JHA PerucTpalliy 3asBJeHMS O 3aKII0UEHHH JI0r0BOPA, OCYILECTBISET
MPOBEPKY HAIWYMA TeXHHYECKOH BO3MOMXKHOCTH MpPeLOCTABNEHUS JOCTyNa K ceT nepenayd nadueix. [Mpu Hanuauu TakoH
TEXHUYECKOH BO3ZMOKHOCTH OMEpPATOpP CBA3H 3aKII0YAET C 3aiBHUTENIEM TOTOBOP.

3.7. Oneparop MMeeT NpaBo OTKa3aTh B 3aKIIFOYEHMK A0TOBOPA MPH OTCYTCTBHU TEXHUYECKON BO3MOKHOCTH MPEIOCTABICHHSA
JOCTYNna K CeTH [epelayd NaHHbIX. [IpH 2TOM 0 CBOeM OTKasze omeparop cBsizu o0si3aH COOOLIMTL B MHCbMEHHOH (popme
3aABUTE/IO B CPOK, HE npeBblinaloimuii 10 qHei ¢ 1aThl OKOHYaHUs MPOBEPKH HAJTHYHS TEXHHUUYECKOH BO3MOIKHOCTH.

4. HAYAJIO OKA3AHHSA YCJIVT CBA3W M OTUETHBIHN [TEPHO/L.

4.1. llepuonuueckue YCIYrd CBA3M MO HAcTosueMy Jlorosopy CUMTAIOTCS MPEIOCTABIEHHBIMH C MOMEHTA obecriedeHHs
TEXHUYECKOH BO3MOKHOCTH TMOJIb30BAHMS COOTBETCTBYIOLIEH ycayroi (noakmoveHue abOHEHTCKOH JIMHMM CBA3HM K
obopynosanuio Onepatopa, cozjlaHue y4eTHOM 3anucu ADoHeHTa M T.1.). TeueHre OTYETHOrO Mepuola Ha4YHHAETCA C MOMEHTa
Havajla 0Ka3aHua COOTBETCTBYIOLIEH YCIYTH.

4.2. @akt npegocrasieHus Aoctyna K cerd ceasw Oneparopa yaocToBepAeTcas AKTOM O [MPeNOCTaBIEHHMH JIOCTYyNa,
MOANUCAHHBIM YOJTHOMOYEHHBIMH NPeICTaBUTENAMH 00EHX CTOPOH. )

4.3. latoii npenocTaBnenus A0CTyNa K ceTH cA3n OnepaTtopa ABNAETCA JaTa NOANNUCAHUA COOTBETCTBYHOWIETO AKTA.

4.4, CTOpoHBI IPH3HAIOT, YTO YCIYrd M0 HacTofAmeMy JIoroBopy 3a OTHETHBII MEPHOJ CHUTAIOTCA NPUHATBIMA AGOHEHTOM B
MOMEHT 3aBEpILEHHA COOTBETCTBYIOLIETO OTUETHOTO MEPHOIA.

5. [TPABA WU OBA3AHHOCTH CTOPOH.

5.1 OIIEPATOP OBA3YETCA:

5.1.1. IlpenoctaBasaTe YCIyrd CBA3M, NPeLycMOTpeHHble [[OroBopoM W MPMIOKEHUAMH K HEMY, CeMb [HEH B Hexeso
KPYIJIOCYTOYHO, 32 MCKIIIOUEHHEM [EPepbIBOB B 00CTYKMBAaHHH, HEOOXOAMMBIX IS MPOBEICHHS PErJaMEHTHBIX U PEMOHTHO-
BOCCTAHOBHMTEJbHBIX PaboT.

5.1.2. YcTpaHaTh HEHCMPABHOCTH, MPENATCTBYIOLIME MOJb30BaHUIO ycayramu csasu Onepatopa, no 3asske AOoHeHTa ¢
YHETOM TeXHHUHYECKHX BO3MOMKHOCTEH B CPOK, He npeBblluatoluil 1 (04HOro) Mecsua, 3a HCKIIOYEHHEM Clly4aeB OTCYTCTBHS
noctyna OnepaTopa K MecTy NOBPeXIEHHs, BO3HHKIIME He 110 ero BuHe. B onpeaeneHHelX cuTyauusax (reorpaduueckoe
pacrojoKeHHe HaCceJIEHHOro MNyHKTa, KJIHMATHYECKHE YCInoBus M T.,U..) HEUCIIPABHOCTH YCTPaHAIOTCH B TEXHHUYCCKH
000OCHOBAHHBIE CPOKH, KOTOpble MOryT mnpesbiiats | (oauH) mecau. HeucrnpaBHOCTH, BO3HHKIIHWE B 30HE OTBETCTBEHHOCTH
ADOHEHTA, YCTPAHSITh C YYETOM TEeXHHYECKMX BO3MOXKHOCTEN 3a JIONOJIHUTENIbHYIO TaTy, B COOTBETCTBUM C AEHCTBYIOLIMMH
Tapudamu Oneparopa.

Cpok yCTpaHeHMsi HEMCIPABHOCTEH, NPENATCTBYIOLIMX [0Jb30BAHHIO ycayramu cBsisw Onepatopa, ny0iMKyeTcs Ha
ouumansHoM caiite Oneparopa: http://karelia.pro

5.1.3. IllpuHumare Mepbl K OXpaHe TailHbl CBA3M B COOTBETCTBHHM C JEHCTBYIOLIMM 3aKOHOAATENLCTBOM, a TakKKe He
MPEeJOCTABIATL TPETHMM JIMLEAM CBEACHUS 00 yCiyrax cBA3M, okasaHHbIX ADOHEHTY, KpOME Cyvaes, MpsAiMo MpeayCMOTPEHHBIX
JEACTBYIOLMM 3aKoHoAaTebeTBOM Poccuiickoit denepaunu.

5.1.4. O6ecneunBaTh KOH()HAEHUMATLHOCTh MEPCOHANLHBIX [aHHBIX AOOHEHTA B COOTBETCTBHH € JEHCTBYIOLIMM
3akoHosaresbcTBOM Poccuiickoit denepauuu.

5.1.5. OGecneurBaTh COOTBETCTBHME KAYeCTBA MPEJOCTABIAEMBIX YCIyr CBA3M [ApaMeTpaM, YKa3aHHbIM B IeHCTBYHOIEH
penakuuu OnucaHus yclyr CBA3H.

5.1.6. B cpok 10 OJHOTO Mecslia paccMaTpHBaTh MUCbMeHHbIe oOpallieHHs AGOHEHTa MO BOTIPOCAM OKa3aHHA YCIIYT CBA3H MO
nactosuemy JIororopy n HanpaeasTe AGOHEHTY OTBETHI B MUCEMEHHOH (hOpMeE M0 aapecy, YKasaHHOMY B 3asBIIEHHH.

5.1.7. MpenoctaButh AGOHEHTY BO3MOKHOCTB M0JIb30BAHIA KOHCYJIBTALMAMM CITyKObl TEXHHUECKOH noaaepikkn Oneparopa
10 BOMPOCAM MOJIb30BaHKsA yelyramu cBsasu Onepatopa nocpeAcTBoM TenedoHHO# cBA3H Oe3 B3MMaHHs J0MOTHATENbHOMH NIaThl.

5.2 TIPABA OIIEPATOPA

5.2.1 OnepaTop BrpaBe HEMEUIEHHO NPHOCTAHOBHTH N0CTYyN AGOHEHTAa K CeTH CBA3M APYrHX OneparopoB (mpu 3ToM
AGOHEHT CMOMET MMETh JOCTYN K ceTd cBszu OnepaTtopa) B Ciydae BOSHMKHOBEHMS 3a10JKeHHOCTH AOOHeHTa 1o oriare



npexoctaBieHHsix OrepaTopoM YCJIyr CBA3W, BIIouYas a0OHEHTCKYW miary, JIMOO BO3HWKHOBEHHH HYJIEBONO OCTaTKa Ha
AULEeBOM cueTe AOGOHeHTa, AMO0 HATMYMA MOJOKHUTENLHOIO OCTATKA JCHEKHBIX CPEACTB Ha JiMLeBoM cuete AOOHEHTa,
HEIOCTATOYHOTO 18 mpejocTarienns AGOHeHTY yciyr cBs3u cornacHo seiOpanHomy Ttapudy (Cratyc «llpunynurensnas
6HOKHDOBK2»). Hpuocraﬂosneﬂne A0CTYNa K CETH CBA3H ONEPaTopoB BO BCEX CliyyadAX O3HA4aeT NPHOCTAHOBICHHE OKa3aHH:A
ycayr cBasH. [lpenoctaBieHue HOCTYNa K CETH CBA3M APYrHWX ONEPATOPOB OCYLIECTBISETCS ABTOMATHYECKH M OECrlaTHO B
TEYEHHE CYTOK TIOC/ie 3audcieHus miatexa AOGOHeHTa Ha COOTBeTCTBylOWMI nuueBol cuer. Cpok OeHCTBHMA cTartyca
"IlpunynurensHas 6710KMPOBKa" COCTABIAET OJAHH MECSI] C MOMEHTA ero YCTaHOBKH.

5.2.2. B cnyuae HeycTpaHeHns AGOHEHTOM MPHYMH MPUHYAMTENbHON GJOKHPOBKM cOrnacHo mn. 5.2.1 HacToslmx Y CIoBuii,
Oneparop BrpaBe OTKIHYHTh COOTBETCTBYIOLIYK JIHMHHIO OT ceTd jJoctyna Oneparopa (Cratyce "llpunyauTesibHoe
orkmoyenne'). [loBTopHoe mnopkmoyeHre abOHEHTCKOW JMHWM M TMpeJOCTaBlIeHHE JAOCTynma K ceTd cBasn Onepatopa
NMPOH3BOAHUTCA B CPOKH H 1O TapH(pB.M, YCTAHOBJICHHBIM U1 NMPEAOCTAB/ICHUA NOCTYINa K CE€TH OnepaTopa npy 3aKmo4YeHUH
ﬂoroaopa. B NEPHOI NMPHUHYAUTEIILHOrO OTK/IKOYCHHMA IJ1aTa 3a [MOJIb30BAHKE YCIIYraMH CBA3H Onepa’ropa, a TAK¥Ke 3a yceayry no
0bcnyKuBaHUIO aDOHEHTCKON JIMHUKW ADOHEHTA HE HAUMCIIAETCH.

5.2.3. [lo uCTeYeHHH WIECTH MecsileB C MOMEHTa ycTaHoBieHus cratyca «IIpuHyanTenbHas Giaokuposka», Ornepatop
BIpaBe pacTopruyTh [lOrOBOp B ONHOCTOPOHHEM TMOpsiaKe, HanpaBHB AGOHEHTY COOTBETCTBYIOlge yBenomieHue. [Jlorosop
CUMTAETCA PACTOPTHYTBIM C JIaThl MOANKHCAHHS YBEIOMIIEHHUS YMOJHOMOYEHHLIM JiMLoM Oneparopa.

5.2.4. Oneparop TaKxke HMEET IpaBO HEMEUIEHHO I[PHOCTAHOBHTL J0CTyn AGoHeHTa K ceTw cBsasu Omnepatopa c
MPHOCTAHOBJICHHEM OKa3aHus ycuyr ces3u ("TlpunyauresibHas 6J10KkupoBKa') MPH HACTYTIIEHWH XOTA Obl OJJHOTO M3 CJIENYHOLINX
00CTOATENLCTB:

- B cnyuae napywenust AGonenrtom [1pasui nons3osanus yciyramu cazu (Ipunoxkenne Ne 3);

- B cnyuae, ecnu aeiictBusi AGOHeHTa CO34a0T yrpo3y GyHKUMOHHPOBAHHMIO ceTH ¢BA3M Oneparopa WM HHbIM CETAM CBSA3H,
B3aUMOJEHCTBYIOLIMM ¢ ceTbto OnepaTopa;

- B cnyuae, ecii ABGOHEHT MCMOJIL3YET YCIYrH CBA3M, npefoctaBnsembie Onepatopom, s COBEPILEHHS MPOTHBONPABHBIX
NCHCTBHH, 32 COBEPLIEHHE KOTOPBIX MMPELyCMOTPEHA aAM MHUCTPATHBHAA MM YTOJTOBHAA OTBETCTBEHHOCTD.

[IpuHynutensHas GJIOKMPOBKA YCTaHABIMBAETCA 10 MOMEHTA yCTpaHeHHss ADOHEHTOM NPHYKMH, NOBIEKIIUX NPUHY AHTENIBHYIO
OnokupoBky. [IpuHyauTenbHAA OIOKMPOBKA CHUMAGTCA MPH YCIOBUM MUCLMEHHOTO OTKa3a ADOHEHTA OT COBEPLIEHHS NeHCTBHI,
MOBJIEKIINX YCTAaHOBKY O10KHMpoBKHW. [IpuHyaHTeNnbHAA OIOKHPOBKA, YCTAHOBJIEHHAA COIACHO JAHHOMY IMYHKTY YCIIOBHI, He
BleYeT npekpalleHue o0n3aHHOCTH AOOHeHTa Mo oruiate 3a  yciayry no o0ciykHBaHHIO aGOHEHTCKOH NHHHM AOOHEHTa,
MpeycMOTPeHHOH cOOTBETCTBYIOUMM TapH(HBIM MaaHoM,

B ciayyae HeycTpaHeHns AOGOHEHTOM B IIECTHMECSIMHbINH CPOK MNPUYMH, MOBJIEGKUIMX YCTAHOBKY MPHHYIMTEILHOM
GnokupoBkH, Onepatop BrMpaBe pacTopriyTh JIOroBop B OJHOCTOPOHHEM MOpAJAKe, HanpaBuB AOOHEHTY COOTBETCTBYIOLIECE
NMHCbMEHHOE  YBEIOMJIEHHUE. HOFOBOP CUMTAETCA pPacCTOPrHyTbIM € MOMEHTA [IOANMCAHHA YKa3aHHOro YBEIOMJIICHHSA
YNOJHOMOUEHHBIM JHLoM Oneparopa.

5.2.5. Onepatop Brnpase TtpeGosarh oT AOOHeHTa Bo3MelleHuss 3arpar Oneparopa Ha [POBEIEHHE aBapHHHO-
BOCCTAHOBHTE/ILHBIX pabOT MO BOCCTAHOBJIEHHIO MOBpexIeHUH 00opyaoBanus W (WIK) nporpaMMHOTO OOecreueHHs, eciiu
TAKOBbIE TMOBPEXKIEHHS SBHIMCH CJIEICTBHEM HEHALIEKAIIEr0 HMCHOJL30BaHNA AOOHEHTOM OKOHEYHOro 00OpYNOBAHHA, MHBIX
TEXHHUCCKHX CPEJICTB CBA3KM M (HJIM) MPOrpaMMHOTo o0ecredeHus, a Takke TpeboBath 0T AGOHEHTa BO3MEILEHHA HHBIX YOBITKOB,
BO3HMKLINX BCJIEACTBHE HEHAICKALMX JeHCTBUIA ADOHEHTA IPH MOJIb30BAHKHK yeayramu ceasu Oneparopa.

5.2.6. Onepatop BrpaBe BHECTH M3MEHEHWs B HACTOsALIME YCIOBHA, MPUIOKEHHS K HUM, a TAKKE NPEKPaTHTb ISHCTBHE
mo6bix Tapudubix mianoB anbo sBecTH HoBbie TapudHbie raHbl B MOPAAKE, YCTAHOBIEHHOM HACTONLUAMH Y CIIOBHAMH.

5.2.7. Oneparop Brpase 03HAKOMUTLCS ¢ Komnuei ceptudukara cooTBeTcTBUsA Ha aboHeHTCkoe 000pyaOBaHHE, HCMOJL3YEMOE
AGOHEHTOM B Ka4yecTBE OKOHEUHOW anmaparypbl W cepTHQHLUMPOBAHHOE B MOPSAKE, YCTAHOBJIEHHOM 3aKOHONATENbCTBOM
Poccuiickoit @enepaiuu B 001acTH CBA3M.

5.3 ABOHEHT OBA3YETC3

5.3.1. Cobmonats [Mpauna noas3osanus yeayramu cesizu ([punoxenne Ne 3), a takoke Tpebopanus neiicTylolleil peaakiunu
HacToALMX Y CI0BHH,

5.3.2. He pexe onHoro pasa B Mecsll nocewarb oduumanbhbiii caiit Oneparopa B cetn Mutepuer: http:/karelia.pro mis
O3HAKOMJIEHHS ¢ TeKyuIrMMHu HoBOCTAMHM 1 npeacTaBaeHHbIMU Tapu(HbIMU NIaHAMH.

5.3.3. OnnauuBaTh 3aKkaszanubie AGOHEHTOM €IMHOBPEMEHHbIE W MEepHOAHYecKHe ycayrn Onepatopa B MonHOM o0beme W B
nopAKe, MPe1yCMOTPEHHOM HACTOSLINAMK Y CIIOBUAMH H COOTBETCTBYIOWHMM TapudHbIM 1aHoM.

5.3.4. CamMoCTOATENLHO CIIE[MTL 3@ OCTATKOM CPEJCTB Ha JIMLEBOM CYETEe H CBOEBPEMEHHO TNOMOJIHATL COOTBETCTBYIOLIHIA
JIMLIEBOH CUET B MOPSAJAKE, YCTAHOBICHHBIM HACTOALIMM JIOrOBOPOM M MPHIOKEHUAMH K HEMY.

5.3.5. Hcnonb3oBaTh B KauyecTBE OKOHEYHOH amnaparypsl TOJbKO abOHEHTCKOe 00OpynoBaHME, CePTHQULMPOBAHHOE B
TOpAJIKE, YCTAHOBJIEHHOM 3aKOHOJATeNbcTBOM Poccuiickoii Menepaunn B o6nacTy cBa3u. B ciyyae npumenenus AGOHEHTOM He
cepruduumposanHoro aboHeHTcKoro o6opynoBanus, Orepatop He HeceT OTBETCTBEHHOCTH 33 HEKAUECTBEHHYKO paGory
OKOHEYHBIX yeTpoicTB ceTn OniepaTopa M He MPUHUMAET NPETEeH3HI 110 KaueCTBY NMPEAOCTABICHUS YCIyT CBA3H.

5.3.6. He mepemaBaTh TPETbHUM JIML@M MpaBa M OOA3AHHOCTH, YCTAHOBNEHHbIE HACTOSWMM JOrOBOPOM, BKJIIOHAdA Npaso
10J1b30BaHMs yeayramu ceaszu Oneparopa.

5.3.7. He ucnosnb3oBath yCiuyrd ceasu Oneparopa ais NpeanpUHUMATENbCKOH AEATENbHOCTH, @ TaKKe Ul OKa3aHHsa yCuyr
CBA3H TPETBUM JIMLIAM.

5.3.8. Be3 kpaiineil HeOOXOAMMOCTH He MCMONB30BaTh YCJAyrd cBa3su Omepatopa s nepeiadd cOOOLIeHWH, OT KOTOPBIX
3aBHCHT XM3Hb H 3[I0POBKE JIOMEIA.

5.3.9. He ucnosib30BaTh yC/Iyr CBA3u, npenocrasiseMble OnepatopoM, [l OCYUIECTBICHHA AEATENbHOCTH WK ACHCTBHH,
3anpelleHHbIX TeiiCTBYIOIMM 3aKoHodaTeabeTBOM Pocceuiickoii Meaepanu, a Taioke [paBuiaMmu Mnojib30BaHUA yCIyramMu CBs3Hu
(Ipunoxenue Ne 3).



5.3.10. OGecneunth OecrnipenaTcTBeHHbIH aocTyn pabothukos Omepatopa (YNOJHOMOUYEHHBIX —ONEPATOPOM  JIMLL),
MpeIbABUBLINX COOTBETCTBYIOLIEE YIOCTOBEPEHUE (LOBEPEHHOCTb), [UIA BLITOJHEHHA paboT, HEOOXOAMMBIX BO MCIOJHEHHE
Jorosopa, a Takxe AJis NPOBEJEHHS OCMOTPA, PEMOHTA M TEXHHYecKOro oOC/Iy)KMBAHUSA CPEICTB, COOPYXKEHHH, JIMHUI CBA3H B
MOMEIIEHHAX, a TAKKE HA 3EMEJIbHBIX YYacTKaxX, HAXO/SLIMXCS BO BJANCHMM W (HJIM) NMONb30BaHHH AOOHEHTa, B TOM YMCIE K
001eMYy UMYLIECTBY COOCTBEHHMKOB, Ha KOTOPOM pa3MeLlUeHbl CPEICTBA, COOPYKEHHS, IMHUH CBA3H.

5.3.11. Coofuats onepatopy CBf3M B CPOK, He mpeBbilualouinii 60 aueil, 0 nMpeKkpalleHnd CBOEro npasa BIAfeHHA W (HIIK)
MOb30BaHMS MOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO 000pyI0BaHHe, a Takike 00 U3MEHEHHH COOTBETCTBEHHO (paMUIIMK (MMEHH,
OTYECTBA) M MECTA JKUTEIbCTBA, HAMMEHOBAHUA (PUPMEHHOTO HAMMEHOBAHUS) U MECTa HAXOKICHHS;

5.4 ABOHEHT UMEET ITPABO

5.4.1. Tone3oBaTheA ycnyraMH CBA3M, mpepocTaBiaseMbiMH Onepatopom, s MOOBIX JHYHBIX UEEH, HE 3anpelleHHbIX
NeHCTBYIOUIMM 3aKOHOATeIbCTBOM M HACTOALMM JIoroBOpoM.

5.4.2. Ha npuMoCTaHOBKY OKa3aHWA YCIYyT CBA3H HAa OCHOBAHMM €ro nWcbMeHHOro 3assieuus. [lpuocraHoBka ycnyr
MPOM3BOANTCA Ha Cpok He Oonee 6 MecsAleB C JaThl, yKAa3aHHOI B 3afBNEHWH, He paHee, yeMm uvepe3 3 (Tpu) paboumx [Hs C
MOMEHTa mnojydeHus 3aseireHus OmnepatopoM, nubO, eclu gata B 3asBIGHHW He yKazaHa, yepe3 3 pabouux AHS ¢ MOMEHTa
nonyyeHus 3aasneHns OnepaTopoM, HO He paHee YeM Mo OKOHYAHHW OTYETHOTO MepHoa, 3a KOTopkli ADonenTom Obina BHECEHa
npejorUaTa 3a OkaaHue ycuyr csszu. CTOMMOCTB NMPHOCTAHOBKH OKasanus ycsiyr OnepaTopom omnpenensercs tapudamu,
pa3zmelieHHbIMU Ha caiite http://karelia.pro

5.4.3. Tpebosarb nepepacuera 1jiaThl 3a NOJAb30BAHUE YCJAYTAMHU CBSI3M WIM BO3BpaTa CpPEeACTB, YIUIAYEHHBIX 3a MM0JIb30BaHHE
ITUMH YCIIYTraMH B IIEPHOJL OTCYTCTBHS CBS3H 10 BuHe OnepaTtopa, B cOOTBETCTBUM ¢ 11. 8.1. HacToAwMX Y clIOBH.

5.4.4. Be3B03Me3/IHO MONB30BATLCA KOHCYIbTaumaMu Cryk0sl TexHiueckoit nogaepxku Oneparopa o TenedoHy.

5.4.5.Ilonb30BaTbCA  IUIATHBIMH  YCiuyramu  ciyxObl  TexHudeckoi noanepxku. IlepedeHb MmIaTHBIX ycayr cayxObl
TEXHHYECKOH MOMIEPHKH, YCIOBHS MX NPEIOCTABICHHA M COOTBETCTBYIOLIME MpelicKkypaHThl myOnukyloTcs Ha caiite
http://karelia.pro

5.4.6.Tpebosars ot Oneparopa 0e3B03ME3HOIO YCTPaHEHHs MOBPEKIACHHWIH, NPENATCTBYIOUIMX OKA3aHUIO YCIYI CBS3M, 3a
HCKJTIOUEHHEM TMOBPEXICHHMH, BO3HUKIINX B Pe3yJbTaTe HapylleHus AOOHEHTOM MpaBU/ IKCITyaTalMH 00opynoBaHus H (Wiiu)
NporpaMMHoOro odecneyeHus.

5.4.7. llpasa u obs3zanHocTH AboneHta no Joroopy He MoryT ObiThb nepenaHbl ApYruM nuuam 0e€3 npeaBapHTEsIbHOIO
nMUcbMEHHOTO cornacusa Oneparopa.

6. CTOMMOCTD YCJIVT U ITOPAJIOK PACHETOB.

6.1. Onmarta yciyr NpOU3BOAMUTCA M0 LEHAM, YCTAHOBNEHHbIM AeiicTBytowmumu Tapudueimu nnanamu Onepatopa.

JetictBytomne tapudel myOnukyrores Ha opuunaibHom caiite Onepartopa http:/karelia.pro.
AGOHEHT BrpaBse Mo CBOEMY YCMOTPEHHIO BbIOHPaTh TapHGHbIi MiaH M3 Ykcaa Tapu(HLIX MIaHOB, YTBEpKAeHHbIX OnepaTtdpom
npH 3akaodernd JloroBopa, a Takike B TeueHHe cpoka aeiicTBus JloroBopa. YcaoBus nepexona Ha o0ciyKHBaHHE 110 HHOMY
tapuHOMY [UIaHy YCTaHaBIMBAIOTCA Tapu(HbIMM mnanamu OmnepaTopa. 3a PErHcTpalMio M3MEHeHHA Tapu(HOro mnjaHa
OnepaTtop BhpaBe B3MMaTh IUIATy, MPEIXYCMOTPEHHYI COOTBETCTBYIOLIMM Tapu(pHbIM miaHom. Oneparop BNpaBe OrpaHUYMTb
YUCII0 3aMeH TapHU(HBIX MIAHOB, OCYILECTBIAEMBIX JaHHBIM AOOHEHTOM B TEUEHHE OJHOTO OTYETHOTO MEPHO/A.

6.2. llena Kax/10i OCHOBHON M (MJTH) JOMOJHUTENLHON YCIYrH CBA3M YCTAHABJIMBAETCA OTAENLHO. Eciiu ycnyra npeactasiser
co60ii KOMIIEKC OCHOBHBIX WJIM JOTOJIHUTENBHBIX YCIYT, TO LEeHbl W CTOMMOCTH COOTBETCTBYIOIUMX YCIYI apu(MeTHYeCKH
CKJIAAbIBAKOTCH.

6.3. INpenocrasieHue ycayr Oneparopa OCYLIECTBIAETCA Ha OCHOBE NPEIOTUIAThI.

6.4. Oneparop OTKpbiBaeT AGOHEHTY OMH JIMLEBOH CUET, 10 KOTOPOMY BEIYTCA pacueThbl 3a Npe0CTaBisieMble Y CITYTH.
WUndopmanus no Jiuuesomy cuety AGOHEHTA pasMellaeTcs Ha cepsepe cTaTHCTHKH AGOHeHTa Ha caiite Oneparopa. AGOHEHT
MepPUOLNYECKH MpocMaTpuBaeT WHGOpMaUMio 1o cBoemy Jlnuesomy CUeTy Ha CepBepe CTATHCTHKH M [POU3BOAMT
CBOEBPEMEHHYIO OILIATY.

6.5. JleneskHble cpeicTsa, nepeunciseMsie AGoHentom Oneparopy, 3auucisiores OnepatopoM Ha JInnesoi cuer AboHeHTa.
3aumcneHus Ha JIMUEBOH cueT cOOTBETCTBYIOIWEro AGOHEHTa MPOM3BOAMTCA HEe MO3JHEE Clelylolero GaHKOBCKOTO IHs mocie
NOCTYIJICHUS ACHEHHBIX CPEACTB HA pacyueTHbIH cuer.

6.6. Jloctyn k Ycayram Onepatopa NpeaocTaBiseTcs TONbKO TPH nojoxkutenbHoM Oanance Jluuesoro cyeta ADOHEHTa.
Joctyn k Yenyram Onepatopa aBTOMaTHHECKH NPEKPALLAETCs MPH HeJ0CTaTOYHOCTH JEHEKHBIX CPeACTB Ha JIMLeBOM cuerte
AGoHeHTa 115 ciucaHns aDOHEHTCKOM MaThbl.

Pa3mep Kkax/10ro aBaHCOBOIrO IUIaTexa onpenendercs AGOHEHTOM CaMOCTOATENILHO € YUETOM TEKYLIEro 0CTaTka Ha JIMLUEBOM
cyere AGOHEHTa, a Takke 06beMa yCilyr, HeoOXOAUMbIX JaHHOMY AGOHEHTY COrJIacHO ero BHyTpeHHeMy yOexaeHHo. Oneparop
He HeceT OTBETCTBEHHOCTH 3a NMPEeKpalleHHe A0CTYNA K CETH 10 NPUYHHE He0CTaTKa CPE/ICTB Ha JIMLEBOM cyeTe AGOHeHTa.

6.7. Ipu onnare Yeayr no Hacrosiwemy Jlorosopy, AGOHEHT ykasbiBaeT HoMep JIoroBopa, KOTOpbIH NPHCBAUBAETCA EMY TIPH
3aKITHOYEHHHW W MPOXOXKACHHUH NMpoUeaYPbl pETHCTPALHHA.

6.8. Omepatop CaMOCTOSTENLHO CHUCBIBAET ¢ JiMUeBoro cyeta AOoxenta B 0€3aKUENTHOM TNOpPALKE CYMMBl, PaBHbIC
CTOMMOCTH OKa3aHHBIX YCIIYT:

6.8.1 Tnata 3a mpenOCTaBJEHHE €IMHOBPEMEHHBIX YCIYr AaBTOMATHUECKH CIIHChIBAETCA ¢ jMueBoro cvera AGoHeHTa
HEMEJUTEHHO rocie (PaKTHYECKOTOo 0Ka3aHHA COOTBETCTBYIOLIEH YC/Iy T, HA OCHOBAHHH aKTa C/lauu-npHeMKH paborT.

6.8.2 Tlnata 3a NpenoCTaBlieHHe MEPUOMMYECKHX YCIYT CBA3HM, NMPEAYCMOTPEHHAA COOTBETCTBYIOWMM Tapu@HbIM niaHoM,
CIHMCHIBAETCA C JIMUEBOTO cueta AGOHEHTA MO MCTEUEHHM Kax/10ro MHTepBana TapuUKaLMK COOTBETCTBYIOMIEH ycayru. Pasmep
CYMMBbI, NO/IEIKALIEH CIHCAHHMIO ¢ JIMLEBOro cueta AGOHeHTa paBeH NpousBeIeHHI0 06bema GakTHUeCKH NOTPEONICHHBIX YCIyT
CBA3M B eIMHHLAX TAPH(HUKALMH HA LEHY eIMHULIBI TapU(QUKALIUH COOTBETCTBYIOLIEH YCITYTH.

6.8.3 AGoHeHTCKas njaTa 3a NpeAOCTABICHHE MEPHOAMYECKHUX YCIYT B TEUEHWE WHTEpBaia Tapu(HKALKMH CIIMCBIBACTCA MO
HCTEUEHHMH KaXJI0T0 MHTEpBana Tapu(puKaumy.



6.9. MOMeHTOM OKa3aHHs yC/Iyr B TeUeHHe MpeAlecTBYIOWEro oT4eTHoro nepuoaa npusHaercs 0 yacos 00 MHHYT nepBbIx
CYTOK TMOCIEMYIOUIEro OTYeTHOro nepuoga. Onepatop obssyercs npeaoctaButh AOOHEHTY AKT CHauH-TIPHEMKH yCayr,
TOMHCAHHBI CO CTOPOHBI Oneparopa, 1o NepBoMy MHCbMEHHOMY TpeboBaHHIO AGOHEHTa.

6.10. Onnara yeayr Onepatopa 1o HactosiueMy JloroBopy OCYIIECTBJISIETCS 3a4€TOM aBAHCOBBIX [LIATEKEH, BHECCHHBIX HA
pacueTHsIii cueT win B kaccy Onepatopa HenocpeacTBeHHO AGOHEHTOM WK JHOObIM THIOM 0T MMeHH AGoHeHTa. Jlroboe auio
MPH3HAETCA COBEPLIAIOLIMM ABAHCOBBIH MIaTex OT WMeHH AGOHeHTa, eciu yKakeT GaMUiuio U MACHTHPHKALMOHHBIA HOMEP
cOOTBeTCTRYIOUIEr0 ABOHEHTA.

6.11. Komucens 6anka u (MIM) NIATEXKHBIX CHCTEM, B3UMAeMas MMM 3a MEPEUHCIEHHE JCHEHKHBIX CPEACTB Oe3HATMYHBIM
NOpAIKOM YIUIa4UBACTCH 34 CHCT raTeiblHKa.

6.12. Tlo nepsomy TpeboBanmio AbGoneHta Onepartop BehicTaBaseT ADOHEHTY CHET Ha MEpevUC/IeHHE aBaHCOBOTO TUIATENA.
Cuet nepefaercs TM4Ho AGOHEHTY WIIM ero npeicTaBuTeNio, 100 nepeiaeTcs NocpeAcTBOM GakCUMHIBHOM CBA3H.

6.13. YciaoBHeM 3auyMClIEHMs aBaHCOBOrO IUiaTeska Ha JHUEBOH cyeT aboHeHTa sBJIAETCA yKa3aHHe B COOTBETCTBYHOLIEM
IUIATEKHO-PACUETHOM JOKYMEHTe TOYHOTrO Homepa Hactosuero [lorosopa. B ciydae HeBEpPHOTO yKa3aHWs HOMEpa HACTOALLETO
JloroBopa MpH OCYLIECTBICHHH TIaTeka, COOTBETCTBYIOUIME CPENCTBA 3aUMCIAIOTCA Ha IHUEBOH cueT aboxenTa B TeueHue 10
OGAHKOBCKUX [IHEH Mociie MojydeHus MUCLMEHHOro 3aspieHus ADOoHeHTa ¢ NPHIOKEHHEM OpHMrHHala NJaTekKHO-pacyeTHOro
JOKYMEHTA C OTMETKOH OaHKa 0 €ro HCNOJIHEHHH.

6.14. B Teuenue 10 (Jlecatn) aHelt nocie 1aThl 3aBepLIEHHS KaX/10r0 OTYETHOTO neprona, Oneparop Hanpasiser AGOHEHTY -
JOPHIMYECKOMY JHILy AKT CHAauM-IPUEMKH YCIyr CBS3M 3a COOTBETCTBYIOIIMH Mepuo, a Takke cueT-paktypy. AOGoHeHT
o0s3yeTcs Bo3BpaTUTL OnepaTopy MOAMKCAHHBIN CO CBOGH CTOPOHBI JK3eMIUISIp AKTa B Te4eHHe 5 (Ilsatn) DAHKOBCKMX JAHEHR
nocne noayyenus Aktos ot Oneparopa, 1160 Hanpaeuth Onepatopy obocHoBaHHble Bo3paxeHns. besneiicTaue AboHeHTa nocJe
YK43aHHOT'O CPOKa 03HA4aeT noAnucanue Axra 6e3 3ameuaHuii co cTopoHbl AGOHEHTA.

6.15. AboneHt He BrpaBe TpebosaTh 0T OnepaTopa BO3MELIEHHA Bpeja, €ClM MPHIHHEHHWE Bpela CBA3AHO C OLIMOOUHBIM
YK43aHHEM B [UIATEXKHO-PAcCUeTHOM IOKyMeHTe HoMepa Hacroswero [orosopa. Oneparop Bhpase Cnucarh ¢ JHUEBOrO cera
AGoHeHTa OlMOOYHO 3a4HCIICHHbIE TUIaTeK K Oe3 akuenTa co cTopoHbl AGOHEHTA.

6.16. CTOpOHBI COIACHIINCH, YTO OCHOBAHWEM IS MCUMC/IeHHA o0beMa yCiyr CBA3M ABIAIOTCA MOKa3aHHA TEXHHYECKHX
CPe/ICTB ABTOMATH3MPOBAHHOM CHCTEMbI yueTa 00beMa okasaHHbIX yciyr cetn ceasu (ACP) Onepartopa, kOTOpble 6€3yCIIOBHO
npu3HaloTes 06enmu CTOPOHAMM Kak 0CTOBEPHbIE, 10Ka 00bEKTHBHO He YCTAaHOBJICHO HHOE. CTIopbl B OTHOLICHHH (aKTHUECKH
yKa3aHHOro 06beMa ycayr paspeluaiores B Nopsijike, yCTAHOBIEHHOM cTaTheii "Paspewienne cnopos” YejioBHit okazanus ycuyr
cBAzu (npunoxenue Ne 1).

6.17. B cinydae pactopenus Hactosuero J[oroBopa OCTaTOK AEHEMKHBIX CPEICTB HA JIMLEBOM CHETe AOOoHEHTa NOMJIEKUT
Bo3Bpaty AGOHEHTY MOCje 3aBepIUeHHs B3aUMHBIX PAcyeTOB 110 €ro MHCbMEHHOMY 3afBIEHHIO, KOTOPOC IODKHO COACpHKATh
PEKBU3UTHI OAHKOBCKOTO CHETd, HA KOTOPbIH HAJIEKHT MEPEUHCIIHTD [ICHEKHBIE CPEACTBA C JIMLEBOrO CHeTa. [Ton ocraTkoM
JleHeKHbIX CPEICTB MOHUMAETCS MONOKHUTENbHAS CyMMa AEHEKHBIX CPECTB, OCTABIIAACA HA JIMLEBOM cueTe AGOHeHTa rocie
3aBEPLUEHHS B3aMMHBIX PACUETOB My CTOPOHAMH. -

Onepatop NepeYrcIISET OCTATOK JACHEKHBIX CPEICTB C JMLEBOro cyeta AGOHeHTa B TeUCHHE 10 ([ecaTH) OAHKOBCKUX JIHEH
nocJie nojiy4eHus 3asgBaeHuUs.

6.18. Bo3epaT AGOHEHTY MEHEKHBIX CPEIACTB, 3aUMCIICHHBIX B KAaYeCTBE ABAHCOBBIX MJIATEKEH Ha auLeBoi cuer AOOHEHTa,
MOeT GBITH MPOM3BEJEH TOJIBKO M0 MPEIBAPUTELHOMY COIIAcOBaHui0 ¢ OneparopoM, 3a UCKIIOUEHHEM Ciydas, YKa3saHHOro B
n.6.17 HacToALIErO AOTOBOPA.

7. KOHOUJEHLHAJILHOCTb

7.1 CropoHsl 1o HacToswemy JloroBopy oGA3yIOTCA XPaHWTh Kak KOMMEPUECKYH TaiiHy BCE JAHHBIC TEXHWHCCKOrO,
NPOM3BOJCTBEHHOTO M KOMMEPYECKOTO XapakTepa, KOTopble MM Obuli COOOIIEHbI HIM O KOTOPbIX UM CTAlI0 H3BECTHO JPYrUM
c110c000M B CBA3M € 3aKJIIOUEHHEM WJIM HCIIOJHEHHeM HacToswero JloroBopa.

7.2 Jlaudeie ¥ WHGOOpPMAlMs, CTAaBIIME HM3BECTHbIMM CTOPOHAM TPH MCMOJIHEHHH HACTOALLEIrO Jloroeopa, CUMTAKOTCH
KOH(HUIEHUHATLHBIMA ¥ He JI0JDKHBI COOOIIATBCA TPETHMM JIMLAM HIIH UCTIONBL30BATECA B LIEIAX, BRIXOAALLMX 32 PAMKH NPEAMETa
Jlorosopa, 6e3 nucbkMeHHOTo cornacus apyroii CTopoHsI.

7.3 TaiiHa CBA3M U NEPCOHATbHbIE JaHHble AGOHEHTa OXPAHAIOTCS B COOTBETCTBHHU C ACHCTBYIOUIHMM 3aKOHOAATEILCTBOM P®.

7.4. 3akmoune ¢ OnepatopoM JloroBop 00 okasaHuu yciyr cBasd, ADOHEHT, B COOTBETCTBHHM C MOJIOKEHUAMH CTATLH 9
denepansroro 3akona ot 27.07.06 r. "O nepcoHanbHbIX AaHHbIX" Ne 152-B3, naer cornacue Onepatopy Ha 0bpaboTky CBOHMX
MepcoHalbHBIX JaHHbIX, YKa3aHHbIX B HacTosuiem Jloroope, a UMeHHO: GaMUIHA, HMA, OTUECCTBO; NaTa POKIACHHA, MECTO
pON/IEHHS, anpec cyObeKTa NEPCOHATBHBIX JAHHBIX, HOMEP OCHOBHOTO JIOKYMEHTA, y/IO0CTOBEPAIOWEro JIMUHOCTb, CBEACHHUA O
jlaTe BbiJA4M YKa3aHHOTO JOKYMEHTA H BBUIABIUEM €r0 OPraHe; B LEIAX KOHTPOJS MCTONHEHHA J0roBOpa, a TAKKE paspeiuact
nepeaBath cBOH nepconaibheie JaHuple OO0 «CeszpCrpoiiMonTany» s NPOBEACHUS paGoT Mo NoAKIIOUEHHIO ADOHEHTa K
yCiyram CBA3H.

Q6paboTKa MEPCOHANLHBIX AaHHBIX OYIET OCYUICCTBIATBCA CICLYIOLINM ofipazoM: cbop, cucTeMaTH3alUMA, HAKOTJIEHHE,
XpaHeHHe, yTouHeHHe (OGHOBICHHE, H3MEHEHHE), HCTTOJIB30BAHNE, PACTIPOCTPAHCHHE (nepenaya), GIIOKMPOBAHME, YHUUTOKEHHE.

ABoHeHT, Kak CyOBEKT NEPCOHAILHLIX AAHHBIX, WMEET NPaBO Ha AOCTYN K €ro NepcoHabHbIM JIAHHLIM B MOPAAKE,
onpenenentom cratbeil 14 MenepansHoro 3akona ot 27.07.2006 Ne 152-D3 «O nepcoHaibHBIX JaHHbIX». CpOK IEHCTBHSA
JAHHOTO COMNACHS YCTAHABIMBAETCA HA NEPHOI: ¢ MOMEHTA 3aKIIOUEHHS HACTOALIEro A0ToBOpa 6ECCPOUuHO. Coriacue MOXeT
6bITh 0TO3BAHO AGOHEHTOM B J1I000€ BpEMsl HA OCHOBAHHMH MMCbMEHHOIO 3aABJICHAA.

8. OTBETCTBEHHOCTL CTOPOH
8.1.B ciyuae npekpawennsi cssu no suHe Omepatopa Ha cpok Gosee aBajuaTH HETHIPEX 4HacoB MOApAL, Onepatop
BBITLUTAYHBAET 10 MHCBMEHHOMY TpeGoBaHHIO AGOHEHTa HEYCTOHKY 3@ KaX/ble MOJIHbIE CYTKH OTCYTCTBHA CBA3N B pasMepe 3% ot



CTOMMOCTH yCJIYT' CBA3H, OKA3aHHBIX B TEUCHHE MECALA, NPEIIECTBYIOLEr0 MECAIlY, B KOTOPOM HMEI0 MECTO npeKpalleHue
cBasu. LUTpad BIMIAYMBAETCSA MyTEM 3a4HCIEHHA COOTBETCTRYOLLEH CYMMbl HEYCTOWKH Ha JinueBoi cuet ABoHeHTa, 3a nepuos
HEMPEIOCTABICHHSA YCIIYT CBA3H a0OHEHTCKas MJjaTa He HaunCaseTes.

8.2. HecBoeBpeMeHHas oriata AGOHEHTOM YCIIYT CBSI3M BJEUET HAUMCICHHE TIeHH B pasmepe 1 % OT CyMMBI [IPOCPOYEHHOTO
TIATEeXKA 32 KaX/bIH KaJeHAapHbIi 1eHb NPOCPOYKH COOTBETCTBYIOIIEIO IUIATEXKA B COOTBETCTBUM ¢ HACTOALIMMH Y CIOBHAMM.
Ilenn cnucbisarotes OnepaTopom ¢ nMLeBoro cuera AGoHeHTa,

8.3. Hauucnenue neneil  HeyCTOEK MPOM3BOANTCS HA OCHOBAHUM MHCHMEHHOTO TpebOBaHHsl, 3asBJICHHOTO CTOPOHE, KOTOpas
00s13aHa BBIILIATHTL HEYCTONKH H (HJIH) MeHH.

8.4. llpamoii ywepl, NpUUMHEHHBIH OHOI Cropone HenpaBOMepHbIMU ACHCTBUAMM WK Be3elicTBHeM apyroit CTopoHsl, a
TAIOKE YIYLICHHAA BbIrOAA MOLIEKAT BOMEIIEHHIO B COOTBETCTBMM ¢ NEHCTBYIOIUIMM IPAKIAHCKHM 3aKOHOMATEbCTBOM
Poccuiickoii @enepannu,

8.5.Ji060e ucnonmbzoBaHue 10CTYNa K CETH CBA3M Onepatopa, OCYLIECTBIEHHOE H3 30HbI TEXHMYECKOH OTBETCTBEHHOCTH
AGOHEHTa, NPHU3HACTCS COBEPLIEHHBLIM AGOHEHTOM TMYHO, NHBO 110 ero NpAMOMY YKa3aHHIO WIIM MOPYYEHHIO, BHE 3aBHCHMOCTH
OT JIMLA, aKTHYECKH BOCTIONB30BABLIETOCA YCIIyraMH CBA3H Onepatopa U3 30HbI TEXHHYECKOIT 0TBETCTREHHOCTH AGOHEHTa,

8.6. AGOHEHT NIMYHO HECET BCIO MOJHOTY OTBETCTBEHHOCTH 3a HEHALIEKALIEe MOb30BAHMIE ycayramu cBasu Onepartopa B
fpefienax 30Hb! OTBETCTBEHHOCTH ADOHEHTa, a Takke 3a COO/IONEHHE NEHCTBYIONUIEro 3aKOHOAATEIbCTBA B OGJIACTH CBA3H npH
MOJIL30BAHHH yCIIyraMH CBSA3H, NpeocTasiennsiMn Oniepatopom no Hactosiemy Jloropopy.

9. PABPELIEHME CITOPOB.

9.1. B ciiyuae BO3HMKHOBEHUS CIIOPOB 110 BONPOCM, TPE1yCMOTPEHHBIM HACTOSILIAM Horosopom, CTOPOHBI IPUMYT BCE MepBI
K WX PaspelICHHIO MyTeM NeperoBopos mexy codoi. Cnop mexay CTOPOHAMH CUMTAETCH BO3HUKLIMM MOC/E JaThl [OJyYeHHS
cooTeeTcTBYHOLIEH CTOPOHOI NMUCHLMEHHOHN MPETEH3MN ¢ U3JIOKEHHEM CyUIecTBa cropa.

9.2. Ecin CTOpoHbI He paspeluar cnopsl Mexky coDOi myTeM 0cyneGHBIX TEPEroBOPOB, TO BCE CHOPbI, KOTOpBIE MOTYT
BO3HHKHYTE W3 HACTOSALLET0 JIOroBOpa WilM B CBA3M C HUM, MOJUTEXKAT PA3PELIEHHIO B CY1eGHOM nopsxe.

9.3 CTOpPOHBI OTKa3bIBAIOTCS OT OOPAIEHHA B Cy1 A0 HCTEYCHHS MECAYHOrO CpOKa TMocne [MOJlyYeHHs] MPETEH3HH
COOTBETCTRYIOMIEH CTOPOHBI, €C/H ACHCTBYIOLIMM 3aKOHOAATEBCTBOM MM HACTOAIIMMH Y CITOBHAMH He YCTAHOBJIEHO HHOE.

9.4 AGoHeHT BnpaBe HanpaBUTL ONepaTopy MPETEH3HIO Mo BOMPOCAM HCTIONIHEHU:A 00A3aTEeNbCTB, BhITEKaOWHX 13 Jlorosopa
00 okasanuu ycmyr cssu. [IpeTeH3MM COCTABIAIOTCH TOABKO B MHCHMEHHOI ¢opme. IlpeTeHsun noanexkar paccMOTPEHHIO
Onepatopom B Teuenne 30 (TpuauaTh) axeii nocie aaThi peructpauni OnepatopoM COOTBETCTBYHOIIEH npeTensun. B ciyuae
MI0JTHOTO MJIM HaCTHHHOTO OTKIOHEHHs OniepaTopoM TpeboBanuii AGOHeHTa, 3asBIEHHBIX B COOTBETCTBYIOLIEH npeTeH3uu, nubo
HETIONYCHMH OTBETA B yCTAHOBIIEHHBIH CPOK, AGOHEHT BripaBe nepejiaTh CIIOP HA PACCMOTPEHHE Cy/Ia.

10. OCBOBOX/IEHHME OT OTBETCTBEHHOCTH.

10.1 Onepatop u AGOHEHT MOryT GbITh OCBOBONK/IEHB! OT OTBETCTBEHHOCTH B CIIy4asx, KOTOPbIE NPOU3OULTH HE3ABUCHMO OT
BOJIH CTOPOH.

10.2. Hacrynusinne o6cTosTe1bCTBA, HE 3aBHCHMBIE OT BOJIH CropoH, koTopeix naxe nobpocosecthas CTopoHa He Moraa Obl
n3bexarb, OyayT paccMaTpUBaThCs Kak CIyuad, KOTOPbie OCBOGOMIAIOT OT OTBETCTBEHHOCTH, €CJIM OHH BO3HHK/IH [0C/IE
3aKmoueHus JIoroBopa W NpensTCTBYIOT NOJHOMY MIH HaCTHUYHOMY €r0 HCTOIHEHHIO,

10.3.TTox HenpeoaoMMMON CHIOH MOAPA3yMEBAIOTCS BHELIHKE W 4pe3BblyaiiHbie COOBITHA, KOTOPbIE HE CYIIECTBOBAIM BO
Bpems noAnucanus Jlorosopa, Bo3HHKIIME NOMUMO BOJM CTOPOH, HACTYMIEHHIO M ACHCTBHIO KOTOpbIX CTOPOHBI HE MOTJIH
BOCTIPEATCTBOBATL € TOMOLUBIO MED M CPEICTB, NPHMEHEHHMS KOTOPBIX B KOHKPETHOH CHTyalMM CTpaBe/LIHBO TpeGoBaTh M
0KHAATE OT CTOPOHBI, MOJABEPrIIEHCs TEHCTBHIO HENPEOIOTHMON CHJIbL.

10.4.HenpeononuMoit CHiIOil NpU3HAIOTCA ClYIONUIHe COOBITHS: BOIHA M BOGHHbIE JeACTBHA, BOCCTAHMs, MODMIM3ALIMS,
MHUAEMHH, N0XKAPbI, B3PbIBbI, NOBPEKACHUA HHAKCHEPHOH HHPPACTPYKTYPbI, MOBPEKACHHS TEXHUYECKHX CPEJICTB CETEll CBS3H B
pesyJibTate NEHCTBUH TPETBHUX JIML, CTUXHIHBIC OEICTBHA, aKThl OPraHOB BIACTH, MMEIOUIME BANSHHE HA HCIIONHEHHE
0043aTe/IbCTB, a TaKKe BCE JAPyrue CoOLITHA W OGCTOSTELCTBA, Kotopbie OyoyT npusHaHbl W oObsBieHsl Toproso-
NPOMBILLIEHHON nanaTol PD ciyyasMu HenpeoaoauMoii cuibl.

10.5. Cropona, nomsepruiasicsi IeHCTBHIO HENPEOONMMON CHIIBI, IOJKHA HEMELNEHHO MHCHMEHHO YBEIIOMUTB JIPYTYIO
CTOpoHy O BO3HMKHOBEHMH, BHIE W BO3MOKHOH MPOIOIKUTENLHOCTH AeHCTBHSA HEMPEOA0JMMOI CHIIbI, WIH IKe JPYrux
00CTOATENLCTB, KOTOPBIE MPEMNATCTBYIOT HCMOMHEHMIO 0053aTENbLCTB 110 HactoswemMy Jlorosopy.

10.6. Ha Bpems aefcTBMA HeMpeoNOAMMOM CHMIBI M APYruX 0GCTOSTENBCTE, KOTOpBIE OCBOOOXIAIOT OT OTBETCTBEHHOCTH,
o0s3aresnbeTBa CTOPOH MPHOCTAHABIIMBAIOTCS, CAHKLNHM 33 HEMCIIONHEHNE JOTOBOPHBIX 00A3aTENbCTR B CPOK HE NPUMEHSIOTCH.

10.7. Ecin obcrosTenscrsa, mpeaycMoTpennbie Hactosieii CraTbeii, NpoIATCeA CBbie 6 (wecTH) mecsues, CTOPOHBI
JNOIDKHBI /I0TOBOPHTLCA © cynbbe [lorosopa. Ecam onu He cMoryT mpuiitn k cornacuio, CTOpOHa, KOTOpas He 3aTpPOHyTa
0GCTOATENLCTBAMM  HENPEOIONUMON CHJIbl, BIPaBe PacTOPrHYTh Horoop 6e3 oOpalueHHs €y, Ha OCHOBAHHH MHChMEHHOTO
ysenomnenns 06 stom mapthepa. B otom ciydae CTOpOHbI 00513aHbI NMPOM3BECTH B3aUMOPACYETHl Ha JlaTy pacTOpIKeHHs
Horosopa.

11. TIOPATOK USMEHEHMU S U PACTOPXKEHMS JIOT OBOPA

I1.1. AGoHeHT Brpase B m000E Bpems 3akasaTh JHOObIE JOMONHUTENBHbIE YCIYTH, NPEAYCMOTPEHHbIE COOTBETCTBYHOLIHMH
TapngubiMu n1aHamy, myTem HanpasieHus OnNepaTopy COOTBETCTBYIOUIErO MHCHMEHHOTO 3asBICHHMA. IlpexpauieHue okasaHusi
AOTIONHUTENBHBIX yeiyr Oe3 pactopienus Hactosmero Jlorosopa npoussonautcs OnepatopoM Ha OCHOBAHHH MHCbMEHHOIO
3asBnenns AGOHEHTa B TeUeHHE NATHAALATH JAHEH MOCTE MOMYUEHHS COOTBETCTBYIOLIETO 3asBACHHL.

11.2. M3menenne anpeca npenocrapierns ycnyru "llepenaua JaHHbIX M0 CeTH noctyna" no Jloropopy nornyckaercs myTem
Hanpas/ieHus AGOHEHTOM MMCHMEHHOro 3asBieHus OMepatopy ¢ yKasaHHeM HOBOTO ajpeca, Mo KOTOpOoMy Oyner
MPEeJOCTaBIATLCA YCIyra.

11.3. Bee u3MeHeHMs M JIONONHEHHs K HACTOALIEMY AOTOBOPY OMyGIHKOBBIBAIOTCA HA opuumansHom caitre Oneparopa He
nosamee, 4eM 3a 10 1Hell 10 BCTYIUIEHHS B CHITY, ODOPMIIAIOTCS AOMOMHUTENLHBIMU COTJIAIICHUSIMH H TOANHUCHIBAIOTCS 06EHMHU
croponamu B ouce Oneparopa no aapecy: Pecny6anka Kapenus, r. [letposagonck, 185002, yn. Yanaesa, m. 44. Ecau 1o



ucredenud 10 aHeH co aHs onyOnukoBaHMA M3MEHEHHil Ha opuumanbHOM caiite Onepatopa, AGOHEHT He MOANMCAN Takoe
JOTIONTHATEILHOE  COTJIALIEHNe, HO MPOAOJIKAET [OJIL30BATLCA  YC/IYroH, He OTKa3blBafCh OT WCIIOJIHEHHS [0roBOpa,
JIOTIOJIHHUTEJIbHOE COTJIALIEHHE CUMTAETCS NPUHATBIM UM,

11.4. Oneparop Bripase B 0JIHOCTOPOHHEM MOPSIKE H3MEHHTBL TapU(bl, NOCTABHB B M3BECTHOCTL AGOHEHTA uepes cooblueHHe
M0 IEKTPOHHON MOYTE WM NyTeM OmMmyONIHKOBAHMA HOBbIX Tapu(HLIX MIaHOB Ha caiite Onepatopa — http:/karelia.pro He
MO3/IHEE, YEM 3a JIECATh AHEH 10 BBOAA HOBBIX LIEH.

11.5. JloroBop MoeT ObiTh pacToprHyT B moboe Bpems 10 cornamenuo CTOPOH MyTeM TMOAMMCAHMA OTHEIbHOrO
Cornawenus o pacropxennn Jlororopa B ouce Oneparopa no agpecy: PecnyGnuka Kapenus, r. Iletposasosack, 185002, yn.
Yanaesa, 1. 44

11.6. B caydasx, npeayCMOTPEHHBIX HACTOAIMMH YcioBusmu, Jlorosop MoxkeT GbiTh pactoprHyT OnepatopoM B
OJAHOCTOPOHHEM MOPAJIKE.

I1.7. AGoHeHT BnpaBe pacTOprHyTh HacTOAUIMH JlOroBOp B ONHOCTOPOHHEM MOPANKE MyTeM MHCBMEHHOrO YBEAOMIICHHS
Oneparopa o pacropxenuu Jlorosopa. Ilpu 3ToM Hactoswmii JIoroBop cuMTaeTcsi PacTOPrHYTHIM € MOMEHTA MONyYeHHs
OnepatopoM MHCbMEHHOrO yBeaoMieHHA oT AGoHenTta o pactopxenun [lorosopa. HecobGmonenne AGOHEHTOM mnopaika
OJHOCTOPOHHEr0 pacTOPIKEHHs HAacTosero Jloropopa BaeueT HeAeHCTBUTENBHOCThL OJIHOCTOPOHHETO pacTopkenus Jlorosopa.

11.8. Pactopxenne HacTosuiero JloroBopa He sABNAETCA OCHOBaHWEM [UIA Bo3MewlleHus Omnepatopom JoObIX 3aTpar,
NOHECCHHBIX AOOHEHTOM B CBA3M C IPENOCTABIEHHEM JOCTYna K ceTH cBsasu Omeparopa, a Takke JHOOBIX HHBIX
CIAMHOBPEMEHHBIX TUIATEKEH, COBEpIICHHBIX AOOHEHTOM 3a npejocTaBieHHe nocTyna K cerd Oneparopa W He 0CBODOKIAeT
AGoHeHTa OT 00f3aHHOCTH OMIATBL B MOJHOM O0ObEME YCIyr CBA3M, noTpebieHHbIX AGOHEHTOM [0 AaThl PacTOPHKEHHs
Hactosuero Jlorosopa.

12. BAKJIFOYHUTEJIBHBIE [TOJIOXKEHHW A

12.1. 3akmouus Hacroswmii Jloroop, AGOHEHT JaeT CBOE COrNlacHe Ha pasMelleHHe Ha 00lUeM WMYILECTBE JKHJIOTO I0Ma,
PAacMoNIOKEHHOr0 1o  ajpecy, ykasaHHomy B M. 2.3. JloroBopa, TexHoIOrM4yeckoro o0OpyIOBaHMS M JIMHUH CBA3M,
npuHaexaux OnepaTopy, HeOOXOAMMBIX [T OKa3aHHs AGOHEHTY yCJIyr CBA3M 110 HacTosweMy JloroBopy.

12.2. JloroBop BCTynaeT B CWIy C MOMEHTA €ro MOANWCAHMA CTOPOHAMH W B TEUEHHE HEONPEIENEHHOr0 CpoKa 10 ero
PacTOPKEHHA WK NPEKPALLIEHHA B MOPAIKE, YCTAHOBIEHHOM HACTOALIMM J{OroBOpoM.

12.3. Hacrosmue VYcnoBus, a Takke WHble MPHIOKEHHS, YKazaHHble B 11.6.7. J0roBopa, sABIAIOTCS €0 HEOTbeMIEMOit
YdaCTbHO.
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